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The Company is committed to maintaining good relationship with rele-
vant Stakeholders whilst carrying out our works. 

 

In recognising our Duty of Care, we have set the following objectives to: 

• ensure compliance with legislative requirements; 

• undertake consultation with the affected community groups or 
stakeholders in order to maintain a level of confidence that our 
works will be undertaken in a responsible manner and to minimise 
to the greatest extent possible, any potential adverse effect on the 
community;  

• ensure that community groups or stakeholders are given the op-
portunity to express their views and concerns which will be record-
ed and considered; 

• ensure that all public complaints received are treated with respect 
and responded to in an expeditious and fair manner. 
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This Policy shall be reviewed at least once every 2 years and be 
communicated to all site personnel during the site induction 
process and posted in site offices and lunchrooms and be made 
available to relevant interested parties 


